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May 14, 2026 - Agenda

e Submit a ServiceDesk Plus Ticket

e How To and Demonstrations

e Housekeeping and Reminders

e Training Opportunities in May

e Accessibility, Archived Documents, Training Resources
e Acquia Optimize Resources and Dashboard Sneak Peek

e Questions and Comments
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ServiceDesk Plus Tickets

REMINDER: Need help or think you've found a bug? Submit a ticket through ServiceDesk
Plus for DOM DolT Websites and Digital Services. Please submit a ticket rather than
emailing or otherwise contacting the DX team. By using ServiceDesk Plus we can better
track tickets as a team and have the solutions available as future resources for all DX

team members.

® Submit tickets for -

O Bug reports

O Enhancement requests

O New user requests

O Training needs

O Generic requests and questions
® The why -

O Ensure better service

O Provide better oversight

O Offer opportunities for knowledge

O Accommodate all users

-l

lowa ServiceDesk
Plus (Bookmark)

sharin
- |OWA.
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https://links-1.govdelivery.com/CL0/https:%2F%2Fservicedesk.iowa.gov%2F%3Futm_medium=email%26utm_source=govdelivery/1/0100019d5465f3cd-c2277348-9cc0-4f4a-9991-72977a88d484-000000/Mo6st3mizVkUvCFawF0qlUIhuaJt7lCgxLryR3MCZeY=451
https://links-1.govdelivery.com/CL0/https:%2F%2Fservicedesk.iowa.gov%2F%3Futm_medium=email%26utm_source=govdelivery/1/0100019d5465f3cd-c2277348-9cc0-4f4a-9991-72977a88d484-000000/Mo6st3mizVkUvCFawF0qlUIhuaJt7lCgxLryR3MCZeY=451

Upcoming DX
Enhancements
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Editorially Admin Dashboard

Coming Soon~

A new feature coming soon will be an Editorially Admin Dashboard in Drupal
accessed within the Reports section that allows Agency Managers to view all
Editorially accessibility issues in one place. This eliminates the need to visit each

page individually to check for alerts or flags.

Recent issues

Detected Issue Page
Home > Administration > Reports
Tue, 04/15/2025 - 12:49 Manual check: image has no alt text Listing Page of Locations (Map).- all
I ue, -12: nu. eck: imag 0 alt tex
Content Accessibility Issues Filters
Tue, 04/15/2025-12:46  Manual check: image has no alt text Listing Page of Locations
TOD issues Pages with the most issues Tue, 04/15/2025-12:32  Manual check: image has no alt text sample Map View of Locations

Fri,01/31/2025 - 15:24 Manual check: was a heading level skipped? iowadt_admin

Issue Count Page Issues on 31/ g ep
page
Manual check: image has no alt text 3 iowadt:adiiiii 1 -
Recent issues
Manual check: was a heading level skipped? 1 sample Map View of Locations 1 . X
Recent dismissals
m Listing Page of Locations 1 No dismissals found.
All dismissals
Listing Page of Locations (Map).- All G -
Filters =
Export results
* Download summary report
All pages with issues
* Download issues report

« Download dismissals report




How To...

|OWA
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How To ... Find Archived Content

Search for Archived Content

The search for Archived website content / HTML pages can be found under
Content > Moderated content > Moderation state > Archived. This is where your
archived website pages can be found.

Home > Administration > Content
Moderated content
Content Micro-content Files Access Tokens Outdated content
Overview | Moderated content |
Title Content type Moderation state
‘ - Any - v | -Any - v | Filter
- Any -
Draft
Title Review = n
em ) | OWA
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How To ... Find Archived Media

Search for Archived Media

The search for Archived media / PDFs, Excel files, PowerPoint presentations isn’t

available at this time. We hope to have that option available soon.

Media
Content Micro-content Files Access Tokens Outdated content Qutdated Micro-content Trash
Table Grid
+ Add media
Media name Media type Division/Section Topic | Published status
‘ - Any - v ‘ - Any - v ‘ - Any - v - Any - hd
- Any -
Published
O Thumbnail Media name Type Topic Author Unpublished |

|OWA
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How To ... Track File Downloads in
Acquia Optimize Statistics

If you'd like to find a list of all the files downloaded from your website, navigate to the
Statistics tab in Aquia Optimize. On the left, select the Content tab, then the Events tab. Next,
on the right side, click the Actions button. You'll see a total number of files downloaded. Click
the small down arrow or small caret to the right of the total files downloaded number, and
you'll see a list of all the files that have been downloaded from your website.

If you'd like these statistics added to your Acquia Optimize report, please create a ticket in
ServiceDesk Plus for Web Services > DX Website Support and ask that Event tracking be

added to your Acquia Optimize account.

PWA.
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https://links-1.govdelivery.com/CL0/https:%2F%2Fservicedesk.iowa.gov%2F%3Futm_medium=email%26utm_source=govdelivery/1/0100019de4d478a1-2ee824f4-7167-429c-8fd1-7710e605a067-000000/AFgDw8eEMRAGRCKxfIRQ4OOww7-0HyCt2qmLc55IllU=452

Housekeeping and
Reminders
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Google Drive > Microsoft 365

The DOM staff is moving to Microsoft 365 and will no longer be using
Google Drive. We've had to clean up our Google Drive files and move
them to SharePoint.

If you're agency is moving to Microsoft 365, be aware of your websites
links to Google Drive documents and files.

For accessibility best practices, every website with links to Google Drive
should be checking those documents in to Drupal for linking before you
lose access and constituents receive 404 errors from your website.

If you need to find your Google Drive links on your website, we can help
set up an Acquia Optimize policy to find those links.
|OWA.
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DX YouTube Channel

These training videos are available on
YouTube and linked from the DX Training
website within the content pages.

Subscribe: Digital Experience Channel

Playlists:

e MSF&W Accessibility Training
 Digital Features

 Digital Experience Course

« Content Manager Meetings

 Qualtrics P
Qualtrics DX | Qualtrics CX I WA
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https://www.youtube.com/channel/UC4raM4IOqk_6KS9nLC-bqtw
https://youtube.com/playlist?list=PLi_Ia_15lBkLsEM4tWu5JxsHlgXL6d7W2&si=gUO15gJohTQPO77W
https://youtube.com/playlist?list=PLi_Ia_15lBkLsEM4tWu5JxsHlgXL6d7W2&si=gUO15gJohTQPO77W
https://youtube.com/playlist?list=PLi_Ia_15lBkJwGOt9PwIRmylE8gPGh5gO&si=VihFhts_sJ9oJ38Z
https://youtube.com/playlist?list=PLi_Ia_15lBkJwGOt9PwIRmylE8gPGh5gO&si=VihFhts_sJ9oJ38Z
https://youtube.com/playlist?list=PLi_Ia_15lBkLS45rBh2msIr24T4mAjdWc&si=c2ehe4v83dVh3PF2
https://youtube.com/playlist?list=PLi_Ia_15lBkLS45rBh2msIr24T4mAjdWc&si=c2ehe4v83dVh3PF2
https://www.youtube.com/playlist?list=PLi_Ia_15lBkKCcF9gfgdLS0vqKpiKrKHG
https://www.youtube.com/playlist?list=PLi_Ia_15lBkKCcF9gfgdLS0vqKpiKrKHG
https://youtube.com/playlist?list=PLi_Ia_15lBkL8nUabR06z021PvRfcSgmU&si=1W-HRgjejp_RWmla
https://youtube.com/playlist?list=PLi_Ia_15lBkL8nUabR06z021PvRfcSgmU&si=1W-HRgjejp_RWmla
https://youtube.com/playlist?list=PLi_Ia_15lBkL8nUabR06z021PvRfcSgmU&si=1W-HRgjejp_RWmla
https://www.youtube.com/playlist?list=PLi_Ia_15lBkLlIFG744udrjtiEs53TI_8

Training Opportunities in May
Weekly Open Office Hours

* Content Manager Open Office Hours
Thursdays from 1-2 p.m.

* Qualtrics Open Office Hours
Tuesdays 10-10:30 a.m.
Thursdays 1-1:30 p.m.

-  MSF&W Accessibility Open Office Hours
Wednesdays from 9-10 a.m.

* Allyant CommonLook Training Open Office Hours
Tuesday and Friday from 12-1 p.m. CST (1-2 p.m. EST)

|OWA
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjViMWIwNTMtNmEyMi00MTI2LWE5MjUtYjAxOWQwYWMwYTc0%40thread.v2/0?context=%7b%22Tid%22%3a%22af5fa057-d92d-4799-9857-ab5d6d03669f%22%2c%22Oid%22%3a%22936fbb63-3651-4fcf-a6e9-f488715f3c2c%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjViMWIwNTMtNmEyMi00MTI2LWE5MjUtYjAxOWQwYWMwYTc0%40thread.v2/0?context=%7b%22Tid%22%3a%22af5fa057-d92d-4799-9857-ab5d6d03669f%22%2c%22Oid%22%3a%22936fbb63-3651-4fcf-a6e9-f488715f3c2c%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjViMWIwNTMtNmEyMi00MTI2LWE5MjUtYjAxOWQwYWMwYTc0%40thread.v2/0?context=%7b%22Tid%22%3a%22af5fa057-d92d-4799-9857-ab5d6d03669f%22%2c%22Oid%22%3a%22936fbb63-3651-4fcf-a6e9-f488715f3c2c%22%7d
https://dxtraining.iowa.gov/events/tuesdays-qualtrics-live-office-hours
https://dxtraining.iowa.gov/events/tuesdays-qualtrics-live-office-hours
https://dxtraining.iowa.gov/events/tuesdays-qualtrics-live-office-hours
https://dxtraining.iowa.gov/events/thursdays-qualtrics-live-office-hours
https://dxtraining.iowa.gov/events/thursdays-qualtrics-live-office-hours
https://dxtraining.iowa.gov/events/thursdays-qualtrics-live-office-hours
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmE2MjlhMDUtZmQwYi00NWQ1LWFkMjEtOTJhMzYyNjEzYzM2%40thread.v2/0?context=%7b%22Tid%22%3a%22af5fa057-d92d-4799-9857-ab5d6d03669f%22%2c%22Oid%22%3a%2226b06720-61bb-4a5b-978c-f48b123085cc%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmE2MjlhMDUtZmQwYi00NWQ1LWFkMjEtOTJhMzYyNjEzYzM2%40thread.v2/0?context=%7b%22Tid%22%3a%22af5fa057-d92d-4799-9857-ab5d6d03669f%22%2c%22Oid%22%3a%2226b06720-61bb-4a5b-978c-f48b123085cc%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmE2MjlhMDUtZmQwYi00NWQ1LWFkMjEtOTJhMzYyNjEzYzM2%40thread.v2/0?context=%7b%22Tid%22%3a%22af5fa057-d92d-4799-9857-ab5d6d03669f%22%2c%22Oid%22%3a%2226b06720-61bb-4a5b-978c-f48b123085cc%22%7d
https://allyant.com/series/commonlook-training-office-hours/
https://allyant.com/series/commonlook-training-office-hours/
https://allyant.com/series/commonlook-training-office-hours/

Accessibility
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ADA Accessibility

The ADA compliance date has been extended to April 26, 2027.

This is the new date to have your website content and documents
compliant.

Archived Documents

If you have an Archived Documents link in your website footer, be sure to

review that page. Go to Site Settings > Agency Settings > Accessibility Contact
Information.

Websites on the
. How can we help? Platform

About the Content
Gardening Project

Archived Documents I ‘ ‘ W A
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Share feedback with us —




ADA Accessibility

Archived Documents

Below the bulleted list, you’re able to
add some text specific to your website,
adding who to contact if a user should
need help with accessibility with the
listed documents or within your site.

)

k content ch Structure

Site Name

¥, Site Settings

Digital Experience

The name of the agency or site. This will b

[ I Enable homepage search

Add a scarch box to the ROMePAZE MOl e ————————————

Agency Settings

Design Settings
Motification Settings

Third Party i
Integrations

Reports

The content is kept only for reference, research, or recordkeeping, AND
The content is kept in a special area for archived content, AND

The content has not been changed since it was archived.

request, or visit ServiceDesk Plus to make a request.

If you require an accessible copy of any of these documents or if you encounter accessibility barriers on our website, please contact us with your

| '_"A ™
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Accessibhility Training Resources

There are Accessibility Resources available on the DX Training
Site. The resources include live training and office hours support
from the MSFW Accessibility Team and links to the CommonLook
trainings and office hours.

Official State of lowa Website

I ('\WA | Digital Experience

Plan Your Website + Building Pages@ Accessibility and Inclusivity ~ Training v Digital Services «

VS
Accessibility Training l Fixing Common PDF Accessibility Errors
Accessibility Assistance Work with Editorially Accessibility Checker
Why Going HTML Over PDF is Worth It Making Your Calls-to-Action Accessible
Inclusive Communication and Discussions Language Translation and Best Practices

Accessibility Tips for Social Media Accessibility Resources I ‘ ‘ WA
™

FREEDOM TO FLOURISH



https://dxtraining.iowa.gov/accessibility/accessibility-training
https://dxtraining.iowa.gov/accessibility/accessibility-training/accessibility-live-virtual-training
https://dxtraining.iowa.gov/accessibility/accessibility-training/accessibility-live-virtual-training
https://dxtraining.iowa.gov/accessibility/accessibility-training#office-hours

Acquia Optimize Resource

Our team has documentation
available within the DX
Training Acquia Optimize
Topic.

This documentation will help
you better understand how
Acquia can be used to
improve the Accessibility and
Quality Assurance Scores of
your website.

= Acquia Optimize Documentation

Learn more about the features o i imize, it scores your website, and how to generate various reports.

f Acquia Optimize, how i

Accessibility | Training || Acquia Optimize
Understanding Acquia Optimize

bout the free content optimization tool to use to find broken links, spelling errors, and accessibility issues with your website.

Identify and Fix Broken Links with Acquia Optimize

|OWA
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https://dxtraining.iowa.gov/topics/acquia-optimize
https://dxtraining.iowa.gov/topics/acquia-optimize
https://dxtraining.iowa.gov/topics/acquia-optimize
https://dxtraining.iowa.gov/topics/acquia-optimize
https://dxtraining.iowa.gov/topics/acquia-optimize

Questions, Comments or
Concerns?

OOOOOOOOOOOOOOOOO
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