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Accessibility and Project Goals

New Websites will have a Monsido score for:
* Accessibility - 83%
* Quality - 93%

* Readability - 8th grade or below for the top 10 agency web
pages
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Design System

Lullabot has built the lowa DX Platform based on our goals.

The design system in D9 (soon to be D10) is built with guardrails to
help deliver a high quality usable experience for our constituents.

Guardrails include:

 enforcing required fields and structure for accessibility.
* limiting field length for usability and readabillity.
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Five Accessibility Checks for
Migration
Page title is appropriate length - Target less than 75 characters

Monsido Accessibility Error - Title is short Title Video

Title describes the document - title of the document and link
must be unique and descriptive of the document.

Link text is meaningful when read out of context - text is
specific to the page or document. Link Text Video
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https://drive.google.com/file/d/1uw1TysEQPaFN73FYcbSukqox_Wy3goO2/view?usp=sharing
https://drive.google.com/file/d/1qSbOJYgREJsrdJyUTNhaXl98WanUapwH/view?usp=sharing

Five Accessibility Checks
Continued

Tables - Identify pages with tables to determine if content needs to
be rewritten or a table summary

Monsido Accessibility Error - All complex data tables have a
summary

Decorative Images have correct alt text

Monsido Accessibility Error - Alt text for all img elements is the
empty string ("") if the image is decorative.
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Structured Content

« Content is data.

« DX platform shifts the content creator experience from basic
pages to creating small content pieces which can be reused on
many pages.

* Reusing content means there there is only one place to update

information - a single source of truth.
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Structured Content - Sortable and Filtered
with Taxonomy and Listing Pages

Displaying 1 - 15 of 640 results.
A Individual Income Tax IA 1040 Instructions
FORM
1A 100A 41-155 (27314 KB) .pdr = Common Forms
NOVEMBER 29, 2023
Applications & Other
Cigarette & Tobacco Tax
Individual Income Tax
FORM Corporation Income Tax
IA100B 41-156 (30786 KB} .pdf =

Fiduciary Tax
NOVEMBER 29, 2023

Franchise Income Tax

Fuel Tax
Individual Income Tax

FORM

Individual Income Tax
1A 100D 41-158 (204.94 KB} par ; I WA
NOVEMBER 29, 2023 Inheritance Tax ™
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Taxonomy

Taxonomy is a system of categorization. The “Topic” data element is

where you will use taxonomy in the platform.

Limited agency staff will have the permission to create agency

taxonomy (topics).

Whenever possible, assign your content to a topic. Select up to two

or more topics.
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Taxonomy Continued

System Taxonomy

News Type - Press Release or Standard.
Document Type - Document, Form, Publication
Alert Type - Notice or Warning

Agency Manager have the ability to add additional Taxonomy Terms

|OWA

FREEDOM TO FLOURISH



Taxonomy Homework

Create a list of categories (topics) for your website.
Enter your taxonomy before you start to enter content.

Enter taxonomy under Structure > Taxonomy
Select list terms

Add term
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Writing and Editing

Homework
Review the State Style Guide Guide Link

Review plain language training and other resources in the
ServiceNow Knowledge Area. Plain Language Link
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https://www.upanup.com/news/best-practices-accordions-use
https://iowa.service-now.com/soiess?id=kb_article&sys_id=081f22f4db1555d08799f674b996195a

Summary Field

Summary Field is a teaser - 160 characters maximum
This is the meta description used for search engine optimization.

* Appears on Google Search
* Displays in lists

What’s Different? Most old websites automatically copied the first few
sentences into the meta description. You will want to create a new,
relevant, description/teaser.
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iowa food stamps X

Q Al ®E News [ Images © Maps ¢ Shopping : More

About 12,000,000 results (0.91 seconds)

Supplemental Nutrition Assistance Program

lowa

https://dhs.iowa.gov » food-assistance

Food Assistance - lowa Department of Human Services
No information is available for this page.
Learn why

People also ask

What is the income limit for food Stamps in lowa?
How do | apply for EBT in lowa?
What is lowa SNAP?

Can | use my EBT card in lowa?

https://www.benefits.gov » ... » Food and Nutrition

lowa Supplemental Nutrition Assistance Program (SNAP)
To apply online, please visit the Online Application for State of lowa Services. For additional
application information, visit the How to Apply page. lowa SNAP ...

https://www.benefitsapplication.com » program_info » I1A

lowa Food Stamps Application
Qualified residents of lowa can apply for SNAP through the internet. The online application
hardly takes 30 minutes. Residents can also apply for Food Stamps by ...

v Q

Tools

Search Engine Optimization

How to apply Eligibility Login v

v

Feedback

Local and national resources
lowa - dhsservices.iowa.gov

Log in - SNAP lowa

lowa - dhs.iowa.gov

Eligibility for SNAP in lowa

Apply for SNAP in lowa

Download SNAP application

Support phone numbers

From lowa Department of Human Services

General help: (877) 347-5678

EBT

Log in, check your balance & get help

B8

About

In the United States, the Supplemental Nutrition
Assistance Program, formerly known as the Food
Stamp Program, is a federal program that provides
food-purchasing assistance for low- and no-income
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icro Content

MICRO-CONTENT

pid

=3 . S= S
= Accordion /\ Alert 2=| Automatic List
=l e =S =}

This is a micro-content type, to be used as part of other content pages. High-priority message displayed as a banner at the top of designated pages. Create an automated list of up to six content pieces. Use filter and display
options to customize, with an optional click-through link to a full list or other
content. Good for news, event, or document teasers.

(=] cCallout § Link 9=| Link Collection (List)

Combination of a title, description, and optional image which can be A link within a Visual Link Collection. A list of links with optional descriptions. Contains a header and optional

displayed in different formats. description to contextualize them. Less graphic than Visual Link Collection,

¢ Promo Statistics - Step

Combination of a headline, description, image, and link which can be Bold, visual statistics related to this content. Provides insight and helps move Describes each actions the user needs to take to complete a "How Do 12*
displayed in different formats. the eye down the page. Add up to three sets of statistics in the group. guide,

%
a3
5

=)

Video Promo Visual Link Collection

Combination of a headline, description, video, and link which can be A list of links with images per link, arranged in a visual grid. Contains a header
displayed in different formats. with the option to hide it.
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Promo Micro Content

Use the Promo - Landing Page; Basic Page

Intro Title - 35 characters
Title - 75 characters
Description - 75 characters

If you come across a bug or have a technical issue with your site

you can submit a bug report within service now to get IT support L : k t t - 5 O h t
and our team will also update the bug report page I n ex C a ra C e rS

Submit a Bug Report Ticket [7
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Statistic
Select Dark, Light, or White

Add up to 3 statistics

P L T R e AT R oW  Statistic - numerical up to
8 characters

Title - up to 70 characters

85% 97,000
Participants in public schools

Maecenas mollis ex ut sem auctor, ut rutrum felis porta.

Details - up to 120
characters
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WYSIWIG Editor Tool Bar

Basic Page:
H2, H3, H4 |Bold Italic Quote| Link Anchor| Bullets Media Embed |Special Embed| Table Linebreak

Body *

Paragraph VBIEG@&J::;:V%@V@Qbéﬁ?‘m}_@m@*_ﬂv

Not all content will have this same toolbar. The embed and table
feature are not available in news or micro content.

Body *
Paragraph v B I 6| @ |:Z 1=v|ih @+ Qv I
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Images

Image Resources: https://go.iowa.gov/vtKu

Images automatically crop. Cropping occurs based on the focal point.
Upload the "best quality" image and set the focal point if the center is not the
focal point.

Receive notification during image upload if the image is too small.

Hero

Minimum of 1440 x 604. ldeally to scale for retina requires double the size
2880px (wide).
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Requesting Support

Open a Service Desk Request

https://iowa.service-now.com/soless

DX Website Support

|OWA

FREEDOM TO FLOURISH



Questions and Feedback

Questions?

Please provide your feedback about training
https://go.iowa.gov/2yZY

DX Website Support
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